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Abstraction 
Along with the rapid development era, the more permsalahan facing mankind. The 
necessity to solve problems quickly, accurately, and efficiently, it is very necessary. 
Therefore the role of the computer provides an enormous impact on human life, as a 
means to accelerate data processing. In this study, the authors make a computerized 
system to process customer service at Palace Motor Repair using Microsoft Visual Basic 
6.0. This system aims to replace the manual systems with new systems that have been 
computerized, with the hope that this new system can facilitate data processing on the 
Motor Palace workshops. Scientific writing is also equipped with Flow of Document 
(FOD), Data Flow Diagrams (DFD), Entity Relationship Diagram (ERD) and also the 
normalization of the application.
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